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SOCIAL MEDIA 

Act Responsibly 

Social media are websites and internet-based tools that allow people “to create, share or exchange 
information, ideas and pictures/videos in virtual communities and networks.” Unlike traditional 
advertising (i.e., TV, radio, magazines and newspapers), social media also allows Zeta to interact with 
our members, potential members, partners and the community-at-large bringing greater awareness to 
the Sorority’s mission, programming and service.  When done correctly, these interactions can 
convert those who “follow” us in social media into advocates, or vocal supporters, that speak 
positively about Zeta on our behalf.  However, if misused, social media can cast Zeta in a negative 
light among millions of people across the world who engage in social media daily. 

Due to its influence and scale, it is of the utmost importance that our members act responsibly to 
protect the reputation, intellectual property and trademarks of Zeta Phi Beta Sorority, Incorporated 
while engaging in social media.  The following guidelines have been developed to govern the actions 
of individual Zeta members, chapters and affiliates intentionally or unintentionally representing the 
Sorority in social media.  Notably, the intent of these guidelines is not to infringe upon a member’s 
rights and personal freedom but to protect Zeta’s reputation and prevent risk.  Zeta may, at its sole 
discretion, require that a member remove official Zeta content or Marks (defined below) from a 
member’s social media page. 

Use Discretion:  Keep Zeta’s Business Private 

Members of Zeta Phi Beta Sorority, Incorporated are advised to use discretion and show respect for 
the Sorority and its leaders in social media, including on private and public chat rooms.  All 
discussions, online or offline, pertaining to Zeta Phi Beta Sorority, Incorporated should comply with 
the Sorority’s Code of Conduct. 

Reference to Zeta rituals, private ceremonies or private events is strictly forbidden in public and 
private chat rooms and should not be discussed or posted on any social media websites in written 
word, visual or video forms. 

Confidential information, Zeta reports, finances, policies, records and a variety of other information 
cannot be posted on social media websites, and/or shared, or discussed online in chat rooms, 
groups or forums. 

Complaints about Zeta or its officers and staff, as well as questions and suggestions members may 
have, should not be addressed on social media.  Please send the appropriate officer or staff member 
an email or contact the appropriate person offline for a private conversation. 

Unauthorized text or images from Zeta Phi Beta Sorority, Incorporated national, regional, and state 
or chapter websites, such as the history section, photographs or graphics may not be used on an 
individual’s social media site.  This includes the official Sorority shield, logos, motto and oath. 

Be Finer:  Act like a Finer Woman 

Whether a member is serving as an official representative of the Sorority, or identifying as a Zeta 
member in social media, the public sees members as representatives of the Sorority.  What you do in 
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social media has a direct impact on how others perceive Zeta.  We must present ourselves as Finer 
Women at all times by engaging in open yet, respectful and professional discourse. 

Do not discuss or post matters that would harm a person’s welfare, academic, collegiate or 
professional careers. 

Respect one another’s privacy rights by not posting confidential information or other personal 
information (i.e., physical home address, personal phone numbers, employer’s address) that would 
put a sister in harm’s way. 

Profane, obscene or pornographic words, images, personas or videos are also forbidden in public 
and private chat rooms, and social media pages associated with the Sorority. 

Do not make, promote, or forward disparaging comments about others, including personal insults, 
racial or ethnic slurs about an individual or group, or members of other organizations. 

Exercise the same decorum that you would in a professional environment.  Pictures should reflect 
Finer Womanhood at all times. 

Refrain from endorsing or promoting illegal activity and always comply with all applicable laws, 
regulations, policies, and local customs. 

Keep your social media sites and accounts accurate and up to date and monitor them regularly to 
remove any inappropriate content. 

Always review and comply with the terms, conditions and privacy policy of the social media site. 

Speak for Yourself:  Disclaimer from Liability 

The Sorority disclaims any liability resulting from a Soror’s use of social media channels (whether 
the Soror operates individually or as part of a chapter, region or other group), including liability for 
any use of any third party’s intellectual property, even if such use is on a social media site operated 
by a chapter or region. 

Members that identify themselves as members of the Sorority or use its Marks (with permission), 
must make their affiliation with the Sorority clear and use a disclaimer, such as the following: “The 
views expressed on this   (insert blog, Twitter, etc.) are my own and do not reflect the 
views of Zeta Phi Beta Sorority, Incorporated.” 

Include an easy to locate link to the relevant official Zeta web page or social media site. 

Protect Zeta Resources and Intellectual Property 

Always be mindful that the security of social media sites may be low, and people who are not 
members of the Sorority may have access to posted content that you believe is limited to a group of 
Zetas. 

Zeta Phi Beta Sorority, Incorporated owns all right, title and interest in and to Zeta’s intellectual 
property, marks used to denote the organization, including its name (and any derivatives of its 
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name), mottos, logos, and symbols (collectively, the “Marks”).  Members may not use Zeta’s Marks 
or any other content from Zeta’s websites or social media pages without Zeta’s permission nor 
authorize any third party to use Zeta’s Marks.  Links to Zeta’s websites or social media pages are 
acceptable so long as the linked pages are in keeping with Zeta’s policies including the Code of 
Conduct. 

Impermissible uses of social media and Zeta’s other content include, but are not limited to 
the following: 

• Harassment, abuse or intimidation 
• Fraud or misrepresentation, including false or misleading claims about Zeta or third 

parties 
• Any illegal, immoral, or unethical purpose 
• Any use of third party intellectual property (including photographs, GIFs, music, and 

videos) without written permission of the content owner 
• Use of Zeta’s Marks without prior approval or inconsistent with Zeta’s policies and 

guidelines 
• Promoting obscene, pornographic or offensive material 
• Promoting partisan political causes or specific candidates 
• Depicting the Sorority in an unfavorable light, including, but not limited to, associating 

the Sorority with alcohol, illegal-substance use, sexism, cultural insensitivity, or racism 
• Defaming Zeta, Zeta members, or any third party 
• Any use that does not promote the mission or values of Zeta or that may damage Zeta’s 

reputation and goodwill 
• Commercial or non-Sorority purposes, including non-Sorority fundraising  
• Solicitation of sensitive or personally identifiable information (e.g., name, address, etc.) 

from the public 

Exercise Control:  Be Mindful When Publishing Sorority Events 

When publishing Zeta programs and events, ensure that you adhere to all Zeta policies, including 
the Code of Conduct, Protocol Manual, and the Zeta Phi Beta Sorority, Inc. Website Guidelines. 

Zeta programs and events can be promoted on social media sites on all levels of the Sorority 
(national, regional, state, local) provided that the person responsible for the event has given 
approval. 

If the social media site allows for commenting, the president of the chapter, national, Regional or 
State Director must assign an individual responsibility for monitoring the site and removing any 
inappropriate content or any inappropriate uses of the “tags” (e.g., hashtags on Twitter and 
Instagram) for an event. 

Membership Selection Intake Process (MIP) activities, including schedules, pictures or other 
references, may not be included on social media sites. 

Private meetings should be kept private.  The date, time and location of private meetings should not 
be posted in social media. 
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Photographs of chapter activities and public service events are permissible.  However, explicit 
written parental authorization is required to photograph youth and to use those photos for posting 
in social media, as well as other chapter-related activities.  Please review the Sorority’s national 
website or contact National Headquarters for a sample release form to seek parental approval. 

Before “tagging” or identifying any Soror or other person in photographs or videos in YouTube, 
Instagram, Tumblr, Pinterest etc., you must seek approval of the person to be “tagged” or identified. 

References to alcoholic beverages, illegal activity or illegal drugs, including party photos, t-shirts, 
event names, beverage containers, etc. or other activities which reflect poorly on the Sorority or its 
members are forbidden. 

Links to other websites that are not affiliated with Zeta Phi Beta Sorority, Incorporated may not be 
posted. 

If you have any questions regarding your use of social media, please contact National Headquarters 
or the designee of the International Grand Basileus for communications. 

(Please refer to the Suspensions, Member Rights and Responsibilities, Complaints and Discipline Section for more 
information.) 

  


